STUDENT GRIEVANCE PROCEDURE

In accordance with the institution’s mission statement, the school will make every attempt
to resolve any student complaint that is not frivolous or without merit. Complaint
procedures will be included in new student orientation thereby assuring that all students
know the steps to follow should they desire to register a complaint at any time. Evidence of
final resolution of all complaints will be retained in school files in order to determine the
frequency, nature, and patterns of complaints for the institution. The following procedure
outlines the specific steps of the complaint process. The grievance procedure and form is
available in admission office and online for students.



